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SURFHVVHV HPHUJHG YHU\ HDUO\ LQ WKH DQDO\VLV DV D UHVXOW RI DQ LQIRUPDQW ¶V RZQ GHILQLWLRQV RI .6 DV ³D SURFHVV RI H[FKDQJLQJ LGHDV DQG H[FKDQJLQJ RSLQLRQV ZKLFK FDQ SURGXFH QHZ NQRZOHGJH´ , ' 0RUHRYHU .6 ZLWK RWKHU H[SHUWV DQG LQIRUPHG LQGLYLGXDOV ZDV VHHQ WR HQKDQFH WKH LQGLYLGXDO ¶V LQIOXHQFH LQWHUQDOO\ LQ WKH FRPSDQ\ DQG H[WHUQDOO\ DV ZHOO DV WR LQFUHDVH WKH SHUFHLYHG YDOXH RI LQGLYLGXDO ¶V NQRZOHGJH LWVHOI )RU LQVWDQFH RQH RI WKH GHYHORSHUV XVHG D PHWDSKRU WR H[SODLQ WKH YDOXH DGGHG GXULQJ NQRZOHGJH VKDULQJ
³:HOO VKDULQJ NQRZOHGJH « RI FRXUVH « LW LV LPSRUWDQW )RU H[DPSOH ZKHQ \RX SOD\ FKHVV ZLWK D VHQLRU SOD\HU \RXU VNLOO ZLOO JHW EHWWHU LI \RX SOD\ FKHVV ZLWK D ORZHU MXQLRU \RXU VNLOO ZLOO RQO\ JHW ZRUVH $QG LI DOO WKH PDVWHUV RI FKHVV SOD\HUV FRXOG WDON WR HDFK RWKHU DQG VKDUH VRPH H[SHULHQFH WKHQ WKH\ FRXOG RQO\ JDLQ PRUH NQRZOHGJH « VPLOHV « WKLV LV WKH YDOXH DGGHG RI NQRZOHGJH ´ , '
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QRZOHGJH VKDULQJ WKURXJK ZRUNLQJ SUDFWLFH DQG GD\ WR GD\ LQWHUDFWLRQ ZLWK SHHUV LQ WKH FRPSDQ\ LV H[SHFWHG WR KHOS HPSOR\HHV WR VROYH VLPLODU WHFKQLFDO LVVXHV WKDW RWKHUV KDYH H[SHULHQFHG EHIRUH )RU LQVWDQFH RQH RI WKH 81,6 $UFKLYHV FRPSDQ\ LQVWDOODWLRQ H[SHUWV ZRUNLQJ LQ WKH 6KDQJKDL FXVWRPHU VLWH FODLPHG
³5LJKW \RX FDQQRW DOZD\V ORRN IRU \RXU ERVV WR VROYH WKH SUREOHP IRU \RX 7KHQ , ZRXOG FRPPXQLFDWH ZLWK RWKHU LQVWDOODWLRQ H[SHUWV LQ RWKHU SURYLQFHV WKURXJK WKH SULYDWH WHOHSKRQH 44 RU :H&KDW 7KH FROOHDJXHV ZRUNLQJ DW RWKHU SURYLQFLDO FRPSDQLHV DFWXDOO\ LPSOHPHQWHG WKH VDPH V\VWHP ZLWK VDPH IHDWXUHV 6RPH RI P\ SUREOHPV WKH\ PLJKW KDYH HQFRXQWHUHG EHIRUH ,I WKH\ KDYH VROYHG WKHP EHIRUH « WKHQ WKURXJK FRPPXQLFDWLRQ ZH FRXOG KHOS HDFK RWKHU ´ , '
7KLV LQFOXVLYH OHDUQLQJ FXOWXUH VHHPV WR KHOS SHRSOH QRW RQO\ WR LPSURYH WKHPVHOYHV EXW DOVR UHDOL]H WKHLU DVSLUDWLRQV DV H[SUHVVHG E\ RQH RI WKH SURMHFW PDQDJHUV ³, DP QRW D SDUWLFXODUO\ VWURQJ SHUVRQ ,W LV SRVVLEOH WR OHDUQ DERXW VRPH H[SHULHQFHV IURP RWKHU VXFFHVVIXO SURMHFW
